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1.06mue noJioxeHus

1.1. Hacrosimee ITosoxkenue o nmopsijike paccMOTpeHHs: 00pauieHUi rpaKIad B MyHULIMIAIBEHOE
JIOIIKOJIbHOE oOpa3oBaresbHOe yupexaeHue netckuii cag Ne3 «Comasnmko» (manee — JIOVY)
pa3pabotaHo B cooTBeTCTEHH ¢ PenepanbHbiM 3akoHOM OT 02.05.2006 Ne5S9-®3 «O mopsake
paccmoTpeHuss oOpamenui rpaxnan Poccuiickoit ®enepanuu» u  ykasom Ilpesmaenta
Poccuiickoii ®enepanun B.B. [lyruna ot 17.04.2017 roma Ne 171 «O MOHHTOpHHTE H aHAJIU3E
pe3yabTaTOB  paccMOTpeHus oOpamieHuit rpaxknmas u  opraHusauuii». [lonoxenuem
PEryJupyloTCs NpPaBOOTHOINEHHWS, CBs3aHHBbIE € peanusanueil rpaxaaHuHoM Poccuiickoit
@enepannu 3akpenaeHHoro 3a HUM Koncturynueit P® npasa obpainenns B opraHbl MECTHOTO
CaMOYTIPaB/IeHHs, yCTAHABIMBAETCS IIOPSAOK PACCMOTPEHHS OOpAalleHMH TpakIaH B
anmuuucrpamuio JI0OY.

1.2. Opranuzanus paboTsi ¢ oOpaleHHsiMH TpaxaaH B aamMuHHcTpamuio JIOY Bemercs B
cootBercTBUM ¢ KoHcturyuueit PO, @enepansubmv 3akoHoM 0T 02.05.2006 r. Ne 59-03 «O
HopsiKe paccMoTpeHust oOpameHuit rpakiaan Poccuiickoit ®enepamuny, PenepaibHbIM
3akoHOM OT 28.12.2024r, Ne547-®3 «O BHecenuu usMeHcHuil B DenepalibHblii 3akoH «O
HopsJIKe paccMOTpeHus obpaenuii rpaxaan», YcrasoMm 1OV u Hactosmum [lonoxenueM.

1.3. YcranoBneHHbI HacTosAmuM [lonojkeHHeM MOPSIOK pPacCMOTpeHHs oOpallleHui rpakaaH
pacrpocTpaHseTrcss Ha Bce oOpallleHHsl Tpak[aH, 3a HCKIIOYEHHEM OOpalleHuif, KOTOpbIe
MOoJJIekaT  PACCMOTPEHHID B HHOM  TOpsjAKe,  YCTAHOBIGHHOM  (eaepajbHbBIMUA
KOHCTUTYIIMOHHBIMH 3aKCHAMM M UWHBIMH (efilepalbHBIMM  3aKOHAaMH, a TaKXKe IIHCEM,
WCTIOJIHEHHBIX Ha OQHULYATBHBIX OJlaHKaxX yuYpekIeHHWii, OpraHM3allii, MpeaNnpUATHH,
NOJNMUCAHHBIX MX PYKOBOAWTENSMH, YIOJTHOMOUYEHHBIMM Ha TO JIHIAMH, KOTOpBIE
paccMaTpHBalOTCA B MOPSIIKE, YCTAHOBICHHOM IS 001Iel KOPPECIOHACHIIUH.

1.4. YcranosieHHsIi HacTosmuM [lonokeHreM MOpSAOK paccMOTpeHHs oOpallleHui rpakiaaH
pacIpocTpaHsercss Ha IIpaBOOTHOIIEHHS, CBS3aHHBIE C paccMOTpeHHeM oOpauieHHH
MHOCTPaHHBIX IpaxjaaH U jull 0e3 rpakJaaHcTBa, 32 HCKIIOUEHHEM ClyyaeB, YCTAHOBIIEHHBIX
MEXKIyHapOAHBIM A0roBopoM Poccuiickoit @enepannu wim ¢eaepanrbHbIM 3aKOHOM.

1.5. IIpu paccMoTpenun obpaiieHus He JOIMyCKaeTcsl pasrialmieHHe CBECHUH, CoIepKalmuxcs B
oOpallleHuH, a TaKXkKe CBEJEHHH, Kacarolmuxcs YacTHON JKU3HM FpaKJaHHHA, 06€3 ero cornacus.
He

SBIIIETCSA PasriIalleHUEM CBeIeHHN, coaepikamuxcs B o0panieHn, HalpaBlIeHHe ITUCBMEHHOTO
oOpaleHus B rocylapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPABICHUS WK JOIDKHOCTHOMY
THILY, B KOMIIETEHIHIO KOTCPBIX BXOIUT pPEllleHUe IOCTABIEHHBIX B 00palleHHe BOIIPOCOB.

1.6. Anvunuctpamus JOY cucTemMaTHuecKH aHATH3UpyeT # 0000maeT obparieHus rpaxiaH,
coJlepiKalluecs B HHMX KPHUTHYECKHME 3aMeyaHHs, C IEIbl0 CBOCBPEMEHHOIO BBIABICHUS H
yCTpaHeHHs] NPUYHH, MMOPOXKIAIOMIMX HapyUIeHHe MpaB M OXPAaHAEMBIX 3aKOHOM HHTEPECOB
rpakaaH.

2. IIpaBo rpa:kaaH Ha oOpamenue
2.1. T'paxnmase uMEOT mnpaBo oOpamlaThCsi JHUYHO, B YCTAHOBIEHHOW QopMe, a TaKKe
HaNpaB/ATh WHAWBUIYAlbHbIe U KOJJIGKTUBHBIE MUCHMEHHbIE OOpalleHHs B aIMUHUCTPAIMIO
JOV 1160 J0MmKHOCTHBIM | THIIAM.
2.2. I'pakpane peanusyloT jIpaBo Ha oOpamieHHe cBOOOIHO ¥ 700pPOBOIBHO, HE Hapyluas MpaB
cBOOO/IBI APYTHX JIAIL. ¥
2.3. ®opMma obpalieHus rpakaaHaMH BEIOUPAETCsl CaMOCTOSATEIBHO.
2.4. PaccMoTpenue oOpalleHni rpakaaH OCyIecTRIseTcs OeLIaTHO.
2.5. Ilpu paccMmoTpenun of jaiieHust B anMuaucTpanuio JJ0Y rpakaannH UMeeT MmpaBo:
® MpEACTAaBIATH JONOJIHHTENbHbIE JOKYMEHTBI H MATEpHaibl, JHOO o0pamarses ¢
npocs0oit 00 ux ucTpeboBaHUH.
¢ 3HAKOMHUTBCA C JOKYMEHTAMH H MaTepualaMH, KacalolUMHCS pPacCMOTpPEHHS
oOpallleHHsl, €ClId ATO He 3aTparuBaeT mpasa, cBOOOJBI U 3aKOHHBIE MHTEPECHI [ yTHX



JWI, €COM B YKa3aHHBIX JOKYMEHTaX M MaTepHaiaXx He COJepiKaTcs CBeJeHMs,
COCTAB/IAION[HE TOCYJAPCTBEHHYIO HIM HHYIO OXpaHsAeMylo (erepaibHbIM 3aKOHOM
TalHYy.

e [lonyuaTh MUCHMEEHBIM OTBET MO CYIIECTBY IIOCTABICHHBIX B OOpallleHHE BOMPOCOB, 3a
HCKIIFOUEHHEM CIIy49aeB, yKasaHHeIX B 1. 5.4, 5.8 mnHacrosmero Ilonoxenus
yBEIOMIIEHHE O TIepeagpecallii MUCbMEHHOTo o0OpallieHus B roCyAapCTBEHHBIE OPIaHbl,
Opral MECTHOTO CaMOYIPABIICHUs WM JODKHOCTHOMY JIHITY, B KOMIIETEHLHIO KOTOPBIX
BXOJIUT peLIeHNEe NICCTaBIEHHBIX B 00palllEHuH BONIPOCOB.

e OGpamarbesi ¢ Kajdo0oif Ha TPHUHATOE MO OOpAIUCHHIO pEINCHHE WM ICHCTBHE
(6e3nelicTBrE), a TaxKe ¢ 3asIBJICHHEM O MPEKPalleHN} PACCMOTPEHHs 00paleHus.

3. TpeboBanusi K NHCbMEHHOMY 00palIeHHIO

3.1. B muceMeHHOM oOpameH|H IrpaXkaad B 0053aTebHOM MOPSIKE YKa3hbIBA€TCs HANMEHOBAHHE
aJIMUHUCTpAIMK, JTUO0 havIWIHs, HMs, OTYECTBO COOTBETCTBYIOIIErO AOJKHOCTHOTO JIHIA HIIH
ero moKHOCTh B agMmuHmrpanud JIOY. a Takxke cBOWO havuianio, WMs, OTYECTBO, MMOYTOBBIN
ajpec, 110 KOTOPOMY JIOJIK(H OBITh HalpaBJIeH OTBET, YBEIOMIICHHE Iepeapecalun oOpalicHus,
u3JaraeT CyTh MPEATOKEH %, 3asBICHHUS WU JKaIO0Bbl, CTABUT IMYHYIO MMOIIKCE U JATY.
3.2. B caydae HEOOXOAMMOSTH B MOJTBEPKIACHUE CBOUX JIOBCGIOB TPAXKIAHUH MO NUCHMEHHOMY
oOpallleHH O MpUJIaraeT JOKYMEHTBI U MaTepualbl MO0 HX KOMUH, KHHKKH H OPUTHHANIBI WHBIX
JOKYMEHTOB, IPHJIOKEHHB:¢ K 00palieHusIM, BO3BPAIIAIOTCS 3aBHTEILIM 110 HX TPOCKOE.
3.3. OGpaimenue, MOCTyNK31I€e B TOCYJapPCTBEHHBIN OPraH, 0pral MECTHOIO CaMOyIpaB/ICHUS
WA JODKHOCTHOMY JIMILy B (hopMme SMEKTPOHHOTO MOKYMEHTA, IMOMJIEKHT PACCMOTPEHHIO B
Nopsi/IKe, YCTAaHOBIEHHOM HactosimmMm ®enepanbHbIM 3aKkoHOM. B oOpallieHuM rpaXiaHuH B
00s3aTeTbHOM IOPSIIKE YKA3BIBAET CBOM (DaMHIIHIO, UM, OTYECTBO (HOCIHEHEE - IPH HATHYHH),
ajpec ANeKTPOHHOM MOYTE:, MO0 KOTOPOMY JOJDKHBI OBITH HAaNpaBIEHBI OTBET, YBEAOMIICHHE O
nepeaapecanuy oOpareHuns. ‘
['pask[JaHAH BIIPaBe MPHJIOMKHUTE K TAKOMY 0OpalleHHIo HGOGXD,[[HMI:IG JIOKYMEHTBI M MaTepyalbl
B JIEKTPOHHON (opme.
3.4. T'paxnaHuH HampaBisieT CBOE MUCBMEHHOE oopameﬂﬂe HEMOCPEICTBEHHO Ha MM
3ageayiomero JIOY wmnm ero 3aMectuTened, B KOMIETECHIIMM KOTOPHIX BXOJHT PEIICHHE
MOCTABJIEHHBIX B 00OpaIlleH 4 BOIIPOCOB. ;
3.5. ITucpMeHHOE OOpaleiiie MOIeKUT 00A3aTENbHON per iCTpalMi B TEYCHHE TpeX THEH ¢
MOMEHTA TocTymIenus. Bee noctynatomue B anvuauctpanmio J[OY muckMeHHbIE 0OpalieHus
rpakKiaH NPUHHMAIOTCS, YYHTHIBAIOTCS, PETHCTPHPYIOTCA. PeruCTpalMOHHBIH — HHIEKC
oOpallleHus rpakaaH yKa3hIBaeTCsi B MHCHMEHHOM OOpallleHMH, KOTOPBIA CTABUTCA B HHKHEM
IpaBOM YTIIy TIEPBOTO JIHCTA.
3.6. ITucema rpaxiaan ¢ IOMETKOM «JIMYHO» MOC/Ie MPOUYTEHUs aJ[pecaToM, B CIydae, eClid B HUX
CTAaBATCSA BOIPOCHL, TpeQyolrHe OMUIHAIBEHEIX OTBETOB, [IEPENAIOTCS HA PETUCTpAlHioO B
YCTAHOBJIEHHOM MOPSKe.
3.7. IlucebmeHHOe OOpali¢HHE, COJAEpKallee BOIPOCHL, PEIIEHHWE KOTOPBIX HE BXOAHMT B
xKoMreTeHuo agMuaAcTpanuu JIOY, mOAneKuT nepechbulse B TEUEHHE CEMH JIHEH co JIHS
PErUCTPAllil B COOTBETCIBYIOIIMH OpraH WM COOTBETCTBYIOIIEMY MOJKHOCTHOMY JHIly, B
KOMIIETEHIIHIO KOTOPOTO BXOJMT pEIIeHHE [OCTABICHHEIX B O00palleHHH BOIPOCOB, C
YBEIOMICHAEM Tpak[aHuia O Mepeapecaldd ero oOpalleHHs, 3a HCKIIOUeHHEM Ciydas,
YKa3aHHOrO B ILIL. 5.4, 5.8 HACTOSIIETO MMOJIOKEHHS.
3.8. OOparieHne MOKeT ORITH OCTaBJIeHO 0e3 OTBeTa M0 CYLIECTBY C YBEIOMIICHHEM 3asiBHTEIIS
0
NPUYMHAX TPUHATHS TAKOT) PELIeHHUs, €CIIH:

® B HEM COJCPIKUTCS HELeH3ypHas JeKCUKA, OCKOPOUTENLHBIE BEIPAKEHHS,

® TEKCT MUCBMEHHOTO O0pallleHUsl He MOITAETCs IPOYTEHHIO;

e B oOpameHHH TpaKIaHWHA COJAEPKHUTICH BOIPOC, Ha KOTOPLIA €My HEOJHOKPATHO

JaBajkch IMMHCHMEHHBIE OTBETHI MO CYIIECTBY B CBS3H C paHee HalpaBIseMbIMU



oOpallleHussMH, | .TPpH 3TOM B OOpallleHHH He NPHUBOIATCS HOBBIE OBOJbI WK
00CTOATENBCTBA; .

e OTBET IO CYMIECTBY MOCTABJICHHOTO B OOpamIeHWH EONpoca He MOXeT ObITh JaH Oe3
pasriameHus CBEA~HHWH, COCTAaBIAIOIIMX TOCYNAPCTBEHHYIO WM HHYIO OXpaHsIeMYIO
benepaibHBIM 3aKOHOM TaiHYy.

3.9. 3anpemaercs HampaBIATh Kajao0b! TpaXKJaH HAa PaCCMOTPEHUE TEM JO/DKHOCTHBIM JIULIAM
aqmuuuctpanuu JIOV, pentenne win neiicTBue (Oe3eiicTBHE) KOTOPBIX 00XKaTy€eTCH.

4. TpeboBanus K 31eKTPOHHBIM 00paleHHAM

4.1. OGpaiueHus rpaKaar HampaBleHHbIE B DJIEKTPOHHOM BUAe OydyT paccMarpuBaThes B
clyyae, €CIM OHHM HAIpaBIeHbl C HCIIONb30BaHHEM (elepanbHOH  roCyIapCTBEHHOM
uHpopManuoHHON cucTeMsl «EnMHBIN mopTan rocylapcTECHHBIX W MYHHIHUMAJIBHBIX YCIYT
(byaxuumit)», uHOH uHGOPMAIMOHHONW CHCTEMbl TOCYJA4pCTBEHHOIO OpraHa W/ opraHa
MECTHOTO CcaMOylpaBieHka B HHGOPMAIHOHHO-TENEKOMMYHUKAIHOHHOH ceTn «MHTepHETY,
o6ecneurBaOMUX HASHTH(MKAIINIO 1 (MJIH) ay TEHTH(DUKALHIO IPaKIaH.

4.2. HanpaBiieHHe 37IeKTPOHHBIX o0patieHuii 10 MIEKTPOHHOH 1o4Te He MPeayCMOTPEHO.

4.3. B ofpauieHud rpaxkJIaHHH B 00S3aTeIbHOM MOpPSIKE YKa3bIBAET CBOM (DaMUIIHIO, UM,
oT4ecTBO (IOCIeNHEE - MPH HATHYMH), agpec JJIeKTPOHHOW MOUTHI JHOO HUCIOIB3YET ajpec
(YHUKAJIBHBIH HISHTHUKITOP) NTUYHOrO KabuHeTa Ha EQWHOM moprajie MM MHOH CHCTEMBI
rOCyJapcTBEHHOTO OpPraHA WM OpraHa MECTHOrO CaMOyIpaBieHus, obecrnednBaromei
uaeHTHUKAIHO A (MM ayTeHTHQUKAINAIO MPaKIaHiHa, 10 KOTOPBIM JIO/KEH OBITh HAIlpaBJICH
OTBET, YBEJIOMIICHHUE O Tepeaipecalldy 00paIeHns.

4.4. Tlepex OTHpaBKOM 3I1€KTPOHHOrO OOpaIIeHusi HEOOXONIMMO IPOBEPHUTH MPABHIBHOCTH
3aII0JJHEHUS aHKETHL ]

4.5. Wupopmamuss O T¢pCOHANBHBIX JAHHBIX aBTOPOB OOpaIlleHHi, HANpPaBIEHHBIX B
JNEKTPOHHOM  BHIE, XpaHHTcs H  oOpabarwiBaeTcs ¢  coOmomeHueM — TpeGoBaHmHit
3akoHoaarenscTBa Poccuiickoit @enepanuu 0 NepCcOHaNBHBIX JaHHbIX.

5. Paccmotpenne obpamenuii rpazkiaH, moAroToBKa 0TBETOB
5.1. O6parnenue, nocrynuyinee 3apeayrommei 10V, moanexur 0013aTeIbHOMY PACCMOTPEHHIO.
5.2. Vder, peructpaimsi, XOJ paccMOTpeHUs oOpameHus TIpakiaH OCYIIECTBIISIOTCS
3aBe/IyIOlell ¢ 3aHeCeHUEeM B XKYPHAT U KapTOUKY JTHYHOTO IpHEMA.
5.3. 3aeenyrommii JIOV:

e obecneunBaer O00BEKTHBHOE, BCECTOPOHHEE U | CBOEBPEMEHHOE pPacCMOTPEHHE
oOpamenus, B ciyuae HEOOXOJUMOCTH — M C ydacTHMeM TIpakIaHWHA, HAlpaBHBIIErO
obpartienue; .. :

e 3ampammBaeT HEOOXOIMMEIE TS PACCMOTPEHHs 0OpaIleHHs JOKYMEHTBI H MAaTePHaibl B
APYTHX OpraHax ¥ y JAPYTHX HpeANpUsSTHH W OpraHM3aluil ropoja, 3a UCKIIHOYEHHEM
CYZIOB, OpPraHOB JI0?HAHUS U OPTraHOB NPEBAPUTEIILHOIO CIIEICTBHS,

® [IPUHEMAaeT Mephl, HaIpaBJIeHHbIC Ha BOCCTAHOBJICHUE WM 3aILMTY HapyLIEHHBIX (IPaB,
cB0OO/1 ¥ 3aKOHHBIN HHTEPECOB IPaXIaHHHA;

JIa€T MUCHMEHHBIE OTBETHI 110 CYIIECTBY MOCTABIEHHBIX B 00PAIleHHH BONIPOCOB;

® YBeAOMIISIET FPaXkJaHWHA O HANpPABICHHHM €ro oOpanlieHHs Ha pPacCMOTPEHHE B JPYroi
opraH WIH JOpYTHE TIPeNIpPUSATAS W OpPraHu3alMd ropoja B COOTBETCTBHH C HX
KOMIIETEHIUEH. '

5.4. YupexaeHus, NpeAnpyusITUs ¥ OpraHu3alii MyHUIUIATLHOTO OKpYIa 110 HAalpaBJIeHHOMY B
YCTAHOBIEHHOM TIOpsiZke . 3ampocy 3aseayiomero JIOVY, paccmarpusaromiero ooOparieHue,
00s3aHbl B TedeHWe 15 el mpemoCcTaBlsiTh JOKYMEHTHI M MaTepHallbl, HEOOXOIHMBIE VIS
paccMOTpeHHs oOpalieHHA 3a HCKIFOYEHHEM HOKYMEHTOB H MarepualioB, B KOTOPBIX
cojiepKaTcsl CBEJICHHUS, COCTABISIIOLIME TOCYJAPCTBEHHYIO MM OXpaHAeMYIO (elepalbHbIM
3aKOHOM TaifHy, ¥ JUIs KOTOPBIX YCTAHOBJIEH 0COOBIH MOPSAIOK MPEIOCTABIICHHS.



5.5. OtBeTHl Ha OOpaleHKA TpaXkaaH, IpUcIaHHble Ha UM 3aBenyromero JIOY, rorossarcs Ha
OJ1aHKe yUpeKIeHHS 3a MOANKMCHIO 3aBeayoero JIOY U perucTpupyroTcs B KypHae.

5.6. OTBeTHI JOMKHBI COASPKATH KOHKPETHYIO U HeTKYI0 HMH(OpMAIMIO MO BCEM BONPOCAM,
MIOCTABJICHHBIM B OOpalle!tui rpaxiaH. Eclli 3agBHTENIO JaH OTBET B yCTHOH Qopme, To B
Mmarepranax, NPUIOKEHHHX K O0OpalieHHio, JODKHO OBITh 3TO yKaszaHo. Ecim npaercs
IIPOMEXKYTOUYHBIH OTBET, TO YKA3bIBAETCS CPOK OKOHYATEIIHOTO PpeIIEHHs TOCTaBIEEHOTO
BOIIpOCA.

OTBeThl, MOATOTOBJICHHBIE,: HAa OCHOBAHMM TIPABOBBIX JOKYMEHTOB, IOJDKHBI COJEp:KaTh
PEKBU3UTHI ITHX JIOKYMEHTOB C YKa3aHUEM JaThl © HAUMECHOBAHUS.

OTBeT Ha KOJUIEKTHBHOE OOpalleHHe OTIPABISETCS HA MM$ iIEPBOrO MOJIMCABIIETO €ro JIMIA,
€CIIi B IIMChME HE OTOBOPEH0 KOHKPETHOE JIUI0, KOMY HAJJIEKUT JaTh OTBET.

OtBet Ha oOpallieHHe HaNpABIIeTCA B (OpMe IEKTPOHHOTO JOKYMEHTa HampasisgeTcsa B popme
JNIEKTPOHHOTO JOKYMEHTa MO aApecy 3ICKTPOHHOW MOYTHL, yKa3aHHOMY B OOpaIleHWH,
MOCTyHBIIEM B (OpMe 3JIEKTPOHHOTO JOKYMEHTa, MO0 1o aapecy (YHHKaIbHOMY
uaeHTHGUKATOpY) JAMYHOTO KabuHeTa rpaxciaHuHa Ha EauHOM moprane WM MHOM
UH()OPMAMOHHON CHCTEMBI TOCYAAPCTBEHHOTO OpraHa MM OpraHa MECTHOTO CaMOYTIpaB/ICHHS,
obecrieunBaromel  uaeHtudpuKamMio W (MIM) ayTeHTUQHKALMIO TpaXJaHWHA, « [pU
UCIIOJIB30BaHUM EMMHOrO 1ioprana u B MUCBMEHHOH (opMe 1D MOYTOBOMY ajpecy, YKazaHHOMY
B 00paIeHnH, MOCTYTIMBIISM B TOCY/IapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIIPABJICHHS HIIH
JIOTKHOCTHOMY :

My B MACEMEHHOH (opme. Kpome Toro, Ha moctynuBliee B rocylapCTBEHHBIH Oprad, oprasd
MECTHOTO CaMOYTIpaBIeHHs MM JI0HKHOCTHOMY JIMIYy oOpaleHue, coJepkaliee npeiiokeHue,
3asBlIeHHe WU Kanoly, (OTOpble 3aTparkuBalOT MHTEPECHI- HEONPEAEIEHHOI0 Kpyra JMIl, B
YaCTHOCTH Ha oOpameHue, B KOTOpoM oOxkamyercst cyjae0HOe pelleHHe, BLIHECEHHOE B
OTHOIIIEHHH HEONPEAeTICHIOr0 Kpyra JIHI, OTBET, B TOM YHCJIE C Pa3bsACHEHHEM IOpsiKa
obrxaoBaHUS Cy1eOHOTO pelIeH s, MOXKeT ObITh pa3MelleH ¢ coOIoIeHueM TpeOOBaHUH YacTH
2 crate 6 Hactosmero ®eaepansHOro 3akoHa Ha OQHIMAIBHOM caiiTe JaHHbBIX
rOCYIapCTBEHHOIO  CaMoympaBieHuss B HH(GOPMALMOHHO-TEIEKOMMYHHKALMOHHOH  CeTH
"Untepuet". : %

5.7. OGpalleHns rpakIaH f0cie HX PACCMOTPEHHS HCTIOMHHTEAMH BO3BPAIIAKOTCS CO BCEMH
OTHOCSIIIMMHUCS K HUM MaTepuaiamu 3aseayiouiero JJOY, kotoperii opMupyer jena, B TOM
YUCIIe ¢ OTBETOM 3asSBUTENI B ClIydae, eClId JaBajJoch NOopyucHHE HHYOPMHUPOBATE

PYKOBOJICTBO O pe3y/ibTaTax pacCMOTPEHHUS. _

5.8. Tlopsiiox BH3MPOBAHMS, IOATOTOB/ICHHBIX OTBETOB HA oOpalieHus rpax/jaH 3a IMOANHCHIO
sapenytowet JIOY u ero 3amecTuTeell ycTaHABIMBACTCS CIEAYIOIHMM: Ha BTOPOM 3K3eMILIsApe
OTBETA 3asMBUTEIIO B JIEBOM HUKHEM YIUTy YKa3bIBaeTcs haMUINAS ¥ NOANUCH UCTIONHUTETS,
HOMep ero ciayxebHoro TesedoHa, a TakiKe MPOCTABIAIOTCH BU3BI PYKOBOIUTEIEH,
YyYacTBOBABIIMX B MOATOTOBKE OTBETA, C pacU(PpoBKOI GaMUInit.

5.9. Ha kaxaoMm obpaleHu# mociie OKOHYaTeIbHOTO PEIIeH s H €r0 HCIIONHEHHS I0JKHA OBITh
OTMeTKa 00 UCTIONTHEHUH «!3 1e710», AaTa U TUYHAs MOANUCH JIOJDKHOCTHOTO JIMIIA, IIPHHSBIIETO
910 pemenue. [IpeanokeHnsi, 3ag9BIeHNAS U HKano0bl, KOIMU OTBETOB Ha IpaKaaH (GOopMUPYIOTCS
B JIEJIO B COOTBETCTBUH C yTBEPKIEHHON HOMEHKIATYPOA JIe.

5.10. IIpu paccMoTpeHUU odpallieHus He 10IyCKaeTcs pasrialleHue CBEAEHIH, CoOAepKalfXCs
B 0OpalieHny, a TaKke CBEJ(eHHUH, KaCarOUIUXCs YaCTHON JKU3HHU IPakaHuHa, 03 ero CoriaacHs.
He siBiisiercst pasriialleHue; 1 CBeICHIH, COACPHKAILUXCsi B OOPALICHHH, HalPaBIeHHE
MUCBMEHHOTO 0OpaleHus £ roCcy1apCTBEHHBII Opral, OpraH MECTHOTO CaMOYIIPaBIICHHS WX
JOJDKHOCTHOMY JIMILY, B KOMIIETEHIMIO KOTOPBIX BXOJUT PELIEHHE NOCTABIEHHBIX B 00palllcHUH
BOIIPOCOB. :

6.Ilopsa0K paccMOTpeHHs OTAEIbHBIX 00pameHui



6.1. Obpamienuss rpaxaad, noctynusmue 3aseayromemy JIOY w3 cpencts MaccoBoi
uH(pOpMALMY, PACCMATPHEAIOTCS. B TOPSAKE M CPOKH, MHPEIyCMOTPEHHBIC HACTOSIINM
[Tonoxenuem. : '

6.2. B chayuae ecim B NMCHMEHHOM oOpalleHMH He YyKasaHa OGaMWIds TpakIaHdHA,
HAIPaBUBIIETO -

oOpallleHle ¥ TIOYTOBBIA aapec, MO KOTOPOMY HOJIKeH ObITh HanpaBjieH OTBET, OTBET HA
obpamenne He naercs 32Bemytomei JIOY, mpuHumaercs pelleHHE O CIHCAHWM JIaHHOIO
obpamienus «B gemno».

6.3. Eciu B yka3aHHOM OOpaleHuu co/iep)Karcsl CBEACHHs O T10Ir0TaBIMBaeMOM, COBEPIIAEMOM
WA COBEPIICHHOM IPOTUBOMPABHOM JESHUH, a TaKkKe O JMIE, €ro IOAroTaBIMBarOIIEM,
COBEpINAIOIIEM WA COBEpINUBIIEM, OOpamieHue IOJUISKUT HalpaBJICHAI0 B OPraH B
COOTBETCTBHH C €r0 KOMIIETEHIUEH.

6.4. OOGparenue, B KOTopoM o0xkanyercsi cyleOHOe pelieHue, BO3BpallaeTcs rpakIaHuHy ¢
pa3zbsICHEHUEM MOPSIKA 00 KAIOBAHMS IJAHHOTO CyAe0HOT0 PEIIeHHS.

6.5. Ilpu mnonydyeHWH IHCBMEHHOro oOpalleHusi, B KOTOPOM COJEpKaTCs HELEH3yPHBIE,
OCKOpOUTEIBHBIE BBIPAKEHHS, YTPO3bI )KU3HHU, 30POBBIO UM UMYILECTBY JOJDKHOCTHOIO JIMIIA,
a Tak)ke YWIEHOB €ro CeMbH 3aBeIyIOIINI BIpaBe OCTaBUTH o0haleHne 0e3 0TBETa M0 CYILECTBY
MOCTABJICHHBIX B HEM BOTIPOCOB M COOOLIMTH TPaXKIaHWHY, HANpaBUBLIEMY oOpalleHHe, O
HEIOMYCTUMOCTH 3710yNOTPeOICHUS IIPaBOM.

PellieHue 0 CIHCAHUU AaHROTO oOpaimeHus «B meno» ¥ HanpaBlIeHHH COOOLICHNS 3aiBUTENIO O
HEJIONYCTUMOCTH 3JI0YyIOTPeOICHAsS TPaBOM MPHHUMAETCs M IOJANHCHIBACTCA 3aBELYIOLIAM
JOV unum 3aMecTUTeNeM.

6.6.B ciydae, eciid TEKCT IMUCBMEHHOTO OOpaIleHusl He MOAMAeTCs IPOYTEHHIO, oﬁpameHHe HE
MOJUIEXKUAT HAINPaBICHUIO a PACCMOTPEHHE M OTBET HA HEro He Jaercd. 3asBUTENO 00 3TOM
cooOmraercsa, ecimu ero (paMHIMS W TOYTOBBI aipec MOJAIOTCS NPOUYTEHHIO. Pemenue o
CIIMCAaHWU JaHHOro oOpaimenus «B memo» ® cooOIIeHHH 3afBUTENIO INPHHAMAIOTCS H
MOANHUCHIBAIOTCS 3aBEIYIOIUMM MIIH 3aMECTHTENIEM.

6.7. OOpatenus rpaxjiaH, MOCTYNUBIIME OT OJHOrO M TOTG K€ JHMLA IO OJHOMY U TOMY K€
BOIIPOCY, €CIIA CO BpeMeHd I0Ja4yd NEepBOro OOpalIeHUs MCTEK YCTAHOBIIEHHBIH HACTOSIIAM
ITooxeHHeM CPOK pacCMOTPEHHS HITH 3asBHTENb HE COTIace!l ¢ MPHHATHIM 110 €ro 00paleauto
PELICHUEM, CUHTAIOTCS IIOBTOPHBIMU.

Ilpu pabore ¢ NOBTOPHBLIMU OOpAIEHUSIMH [IEIONPOM3BOAUTENL (POPMHUPYET €0 C YiKe
MMEIOLIMMHECA JOKYMEHTaMH 110 00palleHusIM JaHHOTO 3asBUTEIS.

He cuuraioTcs NOBTOPHBIMH OOpallleHHs OJHOTO M TOTO JK€ 3asiBHTENA, HO II0 pPasHbIM
BOIIPOCaM, a TaK’Ke MHOTOPATHBIC — TT0 OJJHOMY ¥ TOMY K€ BOIIPOCY B CIIy4ae, €CJIH MPUSHHEL,
0 KOTOPBIM OTBET IO CYINECTBY IIOCTaBJICHHBIX B OOpalleH#H BOMPOCOB HE MOT OBITH JaH, B
nocienyiomeM ObUIH  YeTpaHeHbl, TpaXJaHHH BIIPaBe = BHOBb HANpaBUTh OOpalieHUe
sapenyromei J10Y. :

6.8. B ciydae ecii B MHCbMEHHOM OOpallleHHH rpakIaHUHA COAEPKUTCS BOIPOC, HA KOTOPBIH
€My MHOTOKpPAaTHO [aBalMCh IIMCHMEHHBIE OTBETBI TU, CYIIECTBY B CB3M C paHee
HaIpaBIeHHBIMH : |

oOpallleHUsSIMH, U [IPU ATOM B OOpAIIEHUH HE TPUBOISTCSA HOBBIE JJOBO/IbI HIIH OOCTOATENBCTBA
zaBeaytouuii JIOY Brpase NpUHATH pelieHre 0 6e30CHOBATEIFHOCTH O4ePeTHOro oOpameHus 1
MPEKpaIeHAH MIEPENUCKH ¢ rpakaannHOM. O TaHHOM peleHUH YBEIOMIISETCS I'PaXKIaHuH,
HanpaBHBIIUI oOpateHue.

6.9. B ciydae ecii OTBET 10 CYIIECTBY NMOCTaBJIEHHOTO BOIpOca B 00pallieHu HE MOXKET ObITh
naH Oe3 pasriameHus CBECHHH, COCTABISIOMIMX OXPaHAEMyIo (enepaabHbIM 3aKOHOM TaHHY,
rpak/laHWHy, HArpaBUBIIeMY oOpalieHue, coodmaercs O HEBO3MOKHOCTH JaTh OTBET 110
CYIIECTBY B CBSI3M C HEJIONYCTHMOCTBIO pasriialleHusl yKa3aH:=bIX CBEJEHUI.

7.Cpoxu pacsMOTpeHHs 00pameHHii H yBelv MIeHHe 3asiBHTEIeH



7.1. Obparmienns, nocwnﬁémne zasenytomemMy JIOY, paccmatpuBatotes B Tedenue 30 mHel co
JIHS. UX PETHCTPALMH, €CIIil HHOM CPOK (MEHbIIMi) HE yCTAHOBJIEH PYKOBOJUTENEM JHOO ero
3aMECTHTENIEM.

Ob6pamenus, He TpeOyOIHE MOMOIHHTEIBHOTO myqenm' W TPOBEPKH, paccMaTpHBAIOTCH
GezornararensHo. O pe3ynsTaTtax pacCMOTPEHHUS YBEIOMILIOTCS 3aBUTEIH.

7.2. B HCKIIOUMTENBHBIX CIydYasX PYKOBOIHMTENIb BIIpaBe¢ MNPOJIMTL CPOK PAacCMOTPEHHS
obpamenuss He Oonee uem 3a 30 ngHEH, yBEIOMHB O NPOIJIEHHH CPOKa €ro pacCMOTPEHHS
rpakJIaHnHa, HanpaBuBIIero odpamenue. [Iposenne cpoka 0QOpMIISeTCsS UCTIOTHUTENSAMH He
MEHee 4eM 3a IIATh JHEl 10 UCTEeYeHHs CpOKa pacCMOTPEHHs 00palleHus.

8.0Opraaunsanusi paboTsl 110 THIHOMY NPUEMY I'DaXkIaH
8.1. I'pahuk u mopsIOK Jw (HOro puema rpaxkaan B JIOY ycTaHaBIuBaeTCs pyKOBOJUTEIEM.
8.2. Ipu TMYHOM TIpHEME TPAKTAHNH MPEABSBIIIET JOKYMEH?Y, yI0CTOBEPSIOLIMH ero JINYHOCTD.
8.3. Tlo Bompocam, He BXOMIIMM B KOMIeTeHIHMIO 3aBenyromero JIOY, 3asgBuTessIM
pEKOMeH 1yeTcsi OOPATHTHCS! B COOTBETCTBYIOIIHE OPraHbl, YIpPEKACHNS, OpraHU3aliH.
8.4. Bo BpeMsa 3amucu da IIpHEM 3aBEIYIOLIMH 3alOJEACT KapTOYKY JIHYHOTO IpHEMa
rpakaannHa (popma MpuIaraeTes), B KOTOPYIO 3aHOCHTCS COepKaHue oOpalleHns rpaX1aHiHa
Ha IMYHOM IIPUEMe, a TAK)Ke PE30ITIOLHUS BEIYyIIEro IpUeM, ¢ MOPYYCHHEM JO/DKHOCTHOMY JIHITY.
[Ipr HEOOXOAMMOCTH IpaXkJaHaM INpeiaraeTcs M3JI0KHTh CYTh BOIPOCA B IMHCHMEHHOM BHJIE.
[TuceMenHoe oOpallleHHEe E 3TOM CIy4ae PerucTpHpPYETCs U PacCMaTPUBACTCS B yCTAHOBJICHHOM
MOpsi/IKe, a B KapTouke Aenaercs oTMeTka «OCTaBIeHO 3asdBIEHHE» U IaTa PeruCTpalty.
B cilydae eciad H3JI0KeHHble B YCTHOM oOpamieHud (akTel B OOCTOSATENBCTBA SBIISIOTCS
OYeBHIHBIMHM M He TpeOyiOT JOMOJHWTEIbHON MPOBEPKH, OTBET Ha OOpaleHHWE C COTrJiacus
TpaXTaHMHA MOKET OBITE 1aH YCTHO B XOJ€ JIMYHOTO MPUEMa, O YeM JEJaeTcsl 3amuch B
KapTOYKe JIMYHOTO MPHEMa IPaKIaHuHA. B OCTAIBHBIX CIIy44sX JaeTcs NMHChbMEHHBIA OTBET MO
CYIIECTBY [OCTABICHHBIX B 00paIIeHUH BOIIPOCOB. 1
8.5. TIpu NOBTOPHBIX OGPAIEHHSX MOAOUPAIOTCS UMEIOIIHECS MATEPHAIBI 110 JIeNTy 3asBHTE/IS.
8.6. B Xo/e THYHOTO MpHeENMA MPAKIAHUHY MOKET OBITh 0TKa3aHO B JAJBHEHIIIEM pacCMOTPEHUH
obpallleHHsl, €Cl eMy paHee OBbLT JaH OTBET IO CYMIECTBY MOCTaBIEHHBIX B OOpalleHHH
BOIIPOCOB.

9.PaboTa ¢ oOpameHussMH, OCTAB/JIeHHBIMH HA KOHTPO./Ib
9.1. OG6pamieHusi, B KOTuPBIX COJEpKATcs BOMPOCHL, HMEIOIHE OONbLIOE OOIIEeCTBEHHOE
3Ha4YeHHe, COO0IIaeTcsl 0 KOHKPETHBIX HAPYIICHUIX 3aKOHHBIX HpaB W MHTEPECOB IpaxKaas, Kak
npasuiio craparcs Ha KOHTPOJIb.
9.2. Ha koHTpomeHBIX ofipamenusx craBarca momerkn «KOHTPOJIb» u «IIOJJIEXUT
BO3BPATVY».
9.3. JIO/KHOCTHOE JIHIIO — UCTIOJTHHTETb B YCTAHOBJICHHBIE CPOKH PACCMATPUBAET KOHTPOJBHOE
obpaiienne, WHQOPMHPY:2T O pesyiabrarax 3asedyomero JIOY  mmbo  3amecTuTels
3aBe/IyIOMEro, THO0 CTapIIero BOCIUTATENA, TOTOBAT OTBET 3aBHTEIIIO.
9.4. Eci B 06paleHusX rocy1apCTBEHHBIX OPTaHOB COJICPIKATCs MPOCkObl IPOUH(OPMHEPOBATH
HX O pe3ysbTaTax paccMOTPEeHHs TPaXkiaH, TO HCIOJIHHUTEIb TOTOBAT OTBET U uM. Kak mpasuio,
3TH OTBETHl NoanuceBawIcs 3apeayromum J[OV. 3asemyrommii JIOY BlpaBe NpemIiokUTh
UCIIOJIHATEO TPOJIODKATH paboTy ¢ NMpOBEIEHHEM JOMNOJHUTEIBHBIX MPOBEPOK MM IOCHe
TOJITHCAHKS OTBETA CIIHCA” b MaTepHAIbI 10 Pe3y/bTaTaM pacGMOTpeHHs odparienus «B nemon.
9.5. ObpaieHne CUATAETCd MCIOTHEHHBIM M CHHMAETCS ¢ KOHTPOJIA, €CIM pacCMOTPEHBI BCE
[IOCTABIEHHBIE B HEM BOMPOCHL, IPUHSTEI HEOOXOAUMBIE MEPE!, 3aBUTEIISIM JIaH OTBET.
9.6. ITuceMenHbie oOpallielus, Ha KOTOpPbIe JAIOTCA IPOMEKYTOYHBIE OTBETHI, C KOHTPOJL HE
cuumarorca. KoHTpoap 3asepiiaercs TOJNBKO IOCIE BBIHECEHUS M MPHHATHS UCYEPIbIBAIOIINAX
Mep O pa3pelieHu0 MpEHI0KEeHHs, 3adBICHUS, KajloObl. . PeliecHne O CHATHM C KOHTPOISL
npuHEMaeT 3aBexyromas JJOVY.
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9.7. KoHTposbHBIE 0OpaI€Hdst TOJDKHBI COAepKaTh KOHKPETHYIO U YETKYIO MH(OpMAIHIO 110
BCEM BOIPOCAM, IMIOCTABICHHEIM B 00palIeHUAX IPaXKIaH:

e eCIIM CPOKM paCCMOTPEHHs TPOIJEHBI, TO JOKHBI OBITh yKa3aHbl IPHIHHBI H
OKOHYATEJIbHAd J1atd PAcCMOTPEHHS, IO HCTEHYEeHMM KOTOPOH OyIeT IOMOJHHTEIIBHO
co00IIIeHO 0 MpoiesaHHo# paboTe;

e B OTBETE JOJDKHO OBITh YKA3aHO O TOM, 4YTO 3asBUTENb B TOH MM HHOU (opme
MporH(GOPMUPOBAH O PE3yJIbTaTaX PACCMOTPEHUS;

® OTBET 3aABUTENIO MOIMHUCHIBACTCS PYKOBOIUTEIEM,

e K OTBETY IIPUKIIAIb{3a€TCs OPUIHHAI PACCMOTPEHHOr0 0OpalleHns rpak1aHuHa, €C/IH Ha
ueM crout mwramn ¢ IOJIJIEXXUT BO3BPATY ». '

10.KouTpoJb 32 cob.1ioieHHeM NOPSAKA PacCMOTPEHHs 00pameHuii
10.1. Jlo)DKHOCTHOE JHII0 B Tpefesax CBOEH KOMIIETEHIMH OCYIIECTBISACT KOHTPOIbL 3a
COOIIOIEHHEM IOPSIKA PacCMOTPEHus oOpallleHni, aHaTu3upyeT COIEpIKaHue, MOCTYIAIOIHUX
obpamennii u wuHopMipyer 3aBemyroouero JOVY o HapymieHHSX HCIOIHHTEIRCKOH
JUCIIUTITHHBIL.
10.2. 3aseayromuid JIOY fpHHEMaeT MEpHl 110 CBOEBPEMEHHOMY BBIABICHHIO H YCTPaHCHHIO
NPUYHH HAPYLIEHHs TIpaB, ¢BOOO M 3aKOHHBIX HHTEPECOB IPAXKIaH.
10.3. Jluua, BHHOBaThIE B HApYIIEHHH TOPSIKA pPacCMOTPEHHs OOpalleHHH IpaxiaH,
U3JI0KEHHOT0 B HactosiuieM [loJNoXeHWH, HeCyT OTBEICTBEHHOCTh, MNPEIYCMOTPEHHYIO
3aKOHOJaTebCTBOM PO,

11.XpaHeHHe MaTepHAI0B M0 00 pamIeHAsIM TPAKIAH
11.1. 3apexyromuii JIOY ocymiecTBisieT XpaHEHHE M UCIOJIE30BAHUE B CIPAaBOYHBIX U WHBIX
LEJSIX NPEeJI0KEHUH, 3asIBJICHUM H K106 TpaKIaH.
11.2. BHecTH B HOMEHKIIATyPY JKyPHaJI PErHCTPALlEH 10 0OPalIEHUsIM IPaKIaH.
11.3. OTBETCTBEHHOCTH 3@ COXPAHHOCTh JOKYMEHTOB IO OOpAlIeHHsIM IpakIaH BO3jiaraeTcs Ha
zapeayromero [0V,
11.4. VcranapiuBaeTcsl CPOK XpaHEHHS [PEIIOKeHHH, 3asBICHHH, Xano0 TIpakaad u
JIOKYMEHTOB, CBSI3aHHBIX ¢ MX PAacCMOTpPEHHEM H paspemcnueM — 5 jeT. B HeoOXoauMbIx
ClIydasX 9KCIEPTHOM KOMMCCHEH MOKeT OBITh TPHHATO pelleHHe 00 yBEIMYEHHH CpoKa
XpaHEeHHUS UM O TIOCTOSHH M XpaHEHHH HauOOJIee IIEHHBIX N:€UI0KEHUI TPaX/IaH.
11.5. Tlo wmcTedYeHHMH YCTAHOBJIEHHBIX CPOKOB XpaHEHHS MHOKYMEHTHI IO MPEeIJIOKEHHSM
3agBICHHAM M KajnobaM rpaxjiaH HOJUIeXKaT YHHUYTOXKEHHIO B COOTBETCTBHH C YTBEPXKICHHBIM
denepansHoit apxuBHO# ciyxk6o#t Poccun 06.10.2000 r. Ilepeunem THIOBHIX YIPaBICHYECKHX
JOKYMEHTOB, 00pa3yIOIIMX s B IESTeIBHOCTA OPraHU3alii, ¢ yKa3aHUueM CPOKOB XpaHEHHUSI.
11.6. Xpanenue Je]1 y HCIIOTHATENEH 3alperaeTcs.
11.7. OGpaiieHust rpaxkazd MOTYT HampaBisSThCs B apXub 0€3 pacCMOTPEHHs, €CIH B HHX
CoIepkaTcs PAcCyKACHUS MO W3BECTHBIM IIpoOieMaM WM ITOJHMMAIOTCS YKe PpelIeHHbIS
BONPOCHL, HEe TpeOyIolue JONOJIHUTETBHOTO PAcCMOTPEHHA, a TaKKe OECCMBICIIEHHBIE IIO
COJIEPIKAHUIO. :
11.8. Pemrenue o crmcaHuy! yKa3aHHBIX 0OpalneHnii npuanMact 3aBeaytomas JJOY.



